The Ultimate Guide: Step-by-
Step Writing Process

A nurse’s job is to convey messages clearly and accurately to clients. This requires sensitivity to the
client’s needs, emotional state and culture.

Non-verbal communication is also important. A simple gesture like folding your arms or shaking your
head can make your patient feel that you're not interested in hearing them out.

1. Be Clear

It’s vital that nurses are able to communicate effectively both verbally and in writing. Having this skill
will ensure that patients can understand the information they’re receiving and that they’re following
the correct PHI FPX 3200 Assessment 3 Should We Withhold Life Support care regimen to help speed
up their recovery.

This means explaining medical conditions, treatment procedures and medication instructions in clear
terms. It also means using simple language, making eye contact and avoiding body language that
could be seen as offensive or defensive.

This is especially important in nursing when patients are experiencing stress and anxiety. A study
published by Global Journal of Health Science shared that communication barriers include gender
differences, nurse reluctance to communicate and the hectic environment in hospitals.

2. Be Sensitive

Many nurses are tasked with addressing sensitive topics. They may be discussing workplace issues or
more personal matters such as family problems and financial POLI 330N Week 7 Cover Letter
Assignment Final Project .

Having the right attitude can help nurses deal with these sensitive situations effectively. This means
that nurses should be understanding of the situation and not treat their co-workers negatively.

Additionally, nurses should be sensitive to the cultural preferences of their patients. They should also
be aware of their patients' sensitivity to noise and visual stimuli. This will ensure that the nurse can
convey information accurately to their patient.

3. Be Patient

Communication with patients requires patience and empathy. Nurses must be able to listen carefully
and answer patient questions in a way that is clear and understandable. They should also avoid using

technical POLI 330N Week 4 Assignment Electoral College terms that may confuse patients.

It is important for both nurses and patients to realise that effective communication is a two-way
process (Kourkouta and Papathanasiou, 2014). This understanding can be a precursor to achieving
concordance, promote respect and dignity of the individual and aid in the planning and
implementation of person-centred care.

When nurses take the time to communicate effectively, they can reduce patient stress and discomfort,
increase their job satisfaction and help patients heal faster. In addition, it can also streamline

nursing bha fpx 4009 assessment 1 attempt 1 reimbursement models processes and improve the
overall quality of healthcare delivery.
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4. Be Aware of Your Body Language

Body language carries a powerful message, and nurses need to be aware of what they’re
communicating. For example, if a nurse backs away from a patient while they’re speaking, it signals
that the nurse is not interested in hearing what the patient has to say. Likewise, a nervous habit like
folding one’s arms or crossing their chest can also send an unwelcome message.

Effective nurses are able to recognize physical, social and psychological barriers to communication.
These can include things like the environment, a patient’s emotional state or even their age.

5. Be Attentive

Nurses need to be able to listen attentively to their patients. This involves hearing the patient’s words
and also understanding their non-verbal communication. This can be achieved by using therapeutic
communication techniques, such as active listening, silence, focusing, open ended questions, clarifying,
exploring, reflecting, paraphrasing, restating and providing NR 505 Week 2 PICOT Worksheet

Assignment leads.

Listening attentively allows nurses to better understand their patients’ needs and concerns, which can
help in planning and delivering effective treatment strategies. This can also reduce conflict and
improve the overall quality of care for their patients. Interested in learning more about becoming an
expert nurse communicator? NurseChoice is currently seeking talented nurses for short-term travel
nursing assignments across the country. Apply online today to get started!

6. Be a Team Player

In the nursing profession, teamwork is essential. Nurses often work as part of teams that include
physicians, ancillary staff members and patients. These teams must communicate effectively to
ensure quality patient care.

For example, if you're having trouble understanding a medical topic while studying for an exam,
consider meeting with other nurses in your cohort who have similar study habits to discuss the
material together. This can help you understand difficult concepts more clearly and improve your
grades.

Also, if you notice that one of your colleagues is particularly good at comforting nervous or anxious
patients, compliment them on their ability to talk to people in stressful situations. This can inspire the
other members of your nursing team and increase morale.

7. Be Accountable

It's important for nurses to remember that effective communication is a two-way process. Patients
often convey information that can influence how the nurse decodes, interprets and applies the
information (Kourkouta and Papathanasiou, 2014).

Communicating with patients on an ongoing basis ensures that they are well informed and reassured
of their health. This also helps to keep the patient engaged in their care and ultimately healthy.

Nurses should stay up to date with the latest healthcare research so they can provide their patients
with the most relevant educational information. One way to do this is by using the Patient Teach-Back
technique.
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